
General Returns:

• Eligibility: Returns are accepted within 90 days of purchase, excluding bespoke orders. 

• Condition: Items must be unused and in their original condition with all packaging intact.

How to Return:

1. Initiate Return: Contact us via email at sunamayjewellery@gmail.com to start your

return process.

2. Shipping: Ship the item using Royal Mail Special Delivery to the address provided in our

email response. Please note, we are not responsible for items lost during return shipping.

3. Refund Notification: After we receive and inspect the returned item, we will notify you

via email regarding the status of your refund.

4. Refund Processing: If approved, the refund will be processed back to your original

payment method.

Bespoke Orders:

• Non-Refundable: Custom-made items, including those made to specific measurements,

are not eligible for returns or refunds. 

Exchanges:

• How to Exchange:

1. Email us at sunamayjewellery@gmail.com to request an exchange.

2. Ship the item using Royal Mail Special Delivery to the address provided in our email

response. We are not responsible for items lost during return shipping.

• Exchanges Available: Exchanges are limited to the same item only.

Lifetime Guarantee Against Faulty Workmanship:

• We offer a lifetime guarantee against faults in workmanship, covering defects in the

manufacture of the jewellery.

Return Shipping: You are responsible for the cost of return shipping. These costs are non-

refundable and will be deducted from your refund if applicable.

• Tracking: For items valued over £75, we recommend using a trackable shipping service or

purchasing shipping insurance. We are not responsible for items lost during the return

shipping process.

Please Note:

Processing times for returns, exchanges, and warranty claims may vary depending on your

location.
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•  Exclusions: This guarantee does not cover wear and tear or accidental damage.

• How to Claim: If you believe your jewellery has workmanship faults, please get in touch

with us at sunamayjewellery@gmail.com. We will review your claim and arrange for

necessary repairs or replacements as applicable. 

Refund Queries:

1. Check your bank account and credit card statements.

2. Contact your credit card company or bank, as processing times may vary.

3. If you have completed these steps and still have not received your refund, please email

us at sunamayjewellery@gmail.com
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